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Attitudes to Digital

…agreed online assessments were delivered and 
managed well

…rated as above average the quality of digital T&L on 
their course

…had access to recorded lectures*

…agreed they had regular opportunities to review 
and update digital skills

…agreed their institution protected their data privacy

…agreed the institutional online system for marking 
and feedback was easy to use

…rated support received from their institution to 
develop digital aspects of their role as above average

…had access to lecture capture*

…had access to internet-based skills training*

…agreed they were informed about their responsibilities 
on how to manage learner data securely

64%

29%

47%

52%

56%

71%

77%

24%

27%

†

Footnote: *whenever needed 
Source: Irish National Digital Experience 
(INDEx) Survey: Findings from students and 
staff who teach in higher education 
www.teachingandlearning.ie/indexNational Forum

Acknowledgments:†UK/ANZ data: Digital Experience Insights https://digitalinsights.jisc.ac.uk/reports-and-briefings/our-reports/ and ‡Use of logos in VLE icon from Blackboard, Canvas and Moodle. 

FINDINGS FROM STUDENTS AND 
STAFF WHO TEACH IN HIGHER 
EDUCATION by Institutional Type

Universities 
(U)

7 Technological higher 
education institutions 
(THEI)

12 Other 
institutions
(OI)

5 Private colleges
(PC)8

Students Staff Who Teach

25%

36%

46%

79%

41%

14%

…had access to reliable Wi-Fi*

…agreed they had regular opportunities to develop 
digital skills

…agreed they had the opportunity to be involved in 
decisions about digital services

…rated as above average the quality of institutional 
digital provision

…regularly accessed VLE on a mobile device …regularly accessed VLE on a mobile device 

…rated as above average the quality of institutional 
digital provision

…had access to reliable Wi-Fi*

…had access to internet-based skills training*

…agreed they had the opportunity to be involved in 
decisions about digital services

64%

80%

38%

52%

67% 61% 71% 59%

57% 55% 49% 56%

82% 76% 78% 79%

70% 72% 74% 75%

83% 71% 85% 72%

24% 22% 29% 26%

35% 42% 33% 42%

24% 31% 25% 32%

21% 27% 26% 31%

35% 33% 31% 55%

47% 56% 57% 57%

62% 60% 66% 80%

43% 45% 52% 58%

36% 21% 30% 34%

86% 71% 87% 82%

49% 44% 56% 49%

41% 42% 40% 39%

44% 53% 70% 64%

13% 13% 16% 22%
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http://www.teachingandlearning.ie/index
https://digitalinsights.jisc.ac.uk/reports-and-briefings/our-reports/
https://www.blackboard.com/
https://www.instructure.com/canvas/
https://moodle.org/
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