
 
 

 

 

 

 

 
 

 

 
 

 
Social Presence 

 
What is Social Presence? 

Both educators and students can feel isolated when teaching and learning online. Establishing a 
sense of a learning community is important to help overcome this sense of isolation, and enables 
meaningful and in-depth interactions where learning experiences can be shared. In order to build a 
learning community, it is important that both educators and students establish a social presence in 
the online course. Social presence is generally considered to be the ability of the individual to project 
themselves as a ‘real person’ in the online environment. The idea of online educator and student 
presence was discussed extensively within the Community of Inquiry (CoI) model, as put forward by 
Garrison, Anderson and Archer (1999). Students are more likely to be satisfied with their online 
courses when they get to ‘know’ their educator, and are more likely to engage in online interactions 
when their educator is regularly present in the course. In the context of online education, social 
presence promotes student to student and student to educator relationships that, hitherto, required 
physical classrooms.  

How can Social presence be achieved?  

 

 

 

  

It is important to establish social presence at the beginning of the course and to maintain this presence throughout 

the course. This can be achieved by you, the online educator, in several ways.  Here are some best practice tips. 



 
 

 

 

 

 

 
 

 

 
 

Social Media Tools 

Social media can be used to connect with your students, in addition to the tools available on your 
institutions VLE. The following tools are aligned with DCU ABC to VLE app wheel. 

 

Further Resources: 

Faculty Focus : Tips for building social presence in your online class (https://www.facultyfocus.com/articles/online-

education/tips-for-building-social-presence-in-your-online-class/) 
eLearning industry: Social presence in online learning: 7 Things Instructional Designers Can Do To 
Improve It (https://elearningindustry.com/social-presence-in-online-learning-7-things-instructional-designers-can-improve) 
Reading: Poquet, O., Kovanović, V., Vries, P. de, Hennis, T., Joksimović, S., Gašević, D., & Dawson, S. 
(2018). Social Presence in Massive Open Online Courses. The International Review of Research in 
Open and Distributed Learning, 19(3). https://doi.org/10.19173/irrodl.v19i3.3370 
Lowenthal, P. R., & Dennen, V. P. (Eds). (2017). Social presence, identity, and online learning [Special 
Issue]: Distance Education, 38(2) 

References 

Coker, H. (2018). Purpose, Pedagogy and Philosophy: “Being” an Online Lecturer. The International Review of Research in 
Open and Distributed Learning, 19(5). https://doi.org/10.19173/irrodl.v19i5.3312 
Dunlap, J. C., & Lowenthal, P. R. (2018). Online educators’ recommendations for teaching online: Crowdsourcing in action. 
Open Praxis, 10(1), 79–89. https://doi.org/10.5944/openpraxis.10.1.721 
Garrison, D. R., Anderson, T., & Archer, W. (1999). Critical Inquiry in a Text-Based Environment: Computer Conferencing in 
Higher Education. The Internet and Higher Education, 2(2–3), 87–105. https://doi.org/10.1016/S1096-7516(00)00016-6 
Gómez-Rey, P., Barbera, E., & Fernández-Navarro, F. (2018). Students’ perceptions about online teaching effectiveness: A 
bottom-up approach for identifying online instructors’ roles. Australasian Journal of Educational Technology, 34(1).  
Gorsky, P., & Blau, I. (2009). Online Teaching Effectiveness: A Tale of Two Instructors. The International Review of Research 
in Open and Distributed Learning, 10(3).  

http://dcuh5p.com/abc/
https://www.facultyfocus.com/articles/online-education/tips-for-building-social-presence-in-your-online-class/
https://www.facultyfocus.com/articles/online-education/tips-for-building-social-presence-in-your-online-class/
https://www.facultyfocus.com/articles/online-education/tips-for-building-social-presence-in-your-online-class/
https://elearningindustry.com/social-presence-in-online-learning-7-things-instructional-designers-can-improve
https://elearningindustry.com/social-presence-in-online-learning-7-things-instructional-designers-can-improve
https://elearningindustry.com/social-presence-in-online-learning-7-things-instructional-designers-can-improve
https://doi.org/10.19173/irrodl.v19i3.3370

